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AN INNOVATIVE HIGH-TECH
COMPANY IN THE ICT
INDUSTRY



Georg Herbst

georg-herbstdbrennercom.it

@ On staff since 2001

020, .
||.|| ICT Consulting Team

E IT Solution Architect
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BRENNERCOM

BRENNERCOM PLAYS A BRIDGING ROLE
BETWEEN NORTHERN ITALY AND THE GERMAN-SPEAKING WORLD

@ FOUNDED IN 1948

]
iff§ii 200 EMPLOYEES

REVENUE 2014: 41-9 MILLION
EUROS

\V,g
E ? BRANCHES IN ITALY- 1 IN
AUSTRIA- 1 IN GERMANY

brenner/.com
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FOCUSED ON ENTERPRISES. SERVICE PROVIDERS
AND THE PUBLIC SECTOR-

BRENNERCOM OFFERS A BROAD AND INNOVATIVE
RANGE OF SERVICES:

IT- NETWORK. COMMUNICATION AND CLOUD
COMPUTING

a\

"SERVICES ARE BASED ON A PROPRIETARY
FIBRE OPTIC NETWORK IN CONTINUOUS EXPANSION

CONSTANT DEVELOPMENT OF TECHNOLOGY
INFRASTRUCTURE
3 INTELLIGENT DATA

brenner./.CO T 1



BRENNERCOM GROUP

brenner/.com Deutschland

ICT PROVIDER IN GERMANY

brenner/.com Tirol

ICT PROVIDER AND CONSULTING SERVICE IN : B
AUSTRIAA
DATA CENTER IN INNSBRUCK

TeAA

N ETWOREKS

PROVIDER OF COMMUNICATIONS TECHNOLOGY
SOLUTIONS

FOR THE HOSPITALITY INDUSTRY: SPECIALIZED IN
PLANNING ;
tREALISING FIBRE OPTIC NETWORKS e ..

TRENTINO
NET ..cconn

PROVIDER OF COMMUNICATIONS TECHNOLOGIES
AND CONSULTING SERVICE

COMPANY SPECIALIZED IN PLANNING-. REALISING
AND MANTAINING OPTICAL FIBRE NETWORKS
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CONSTANT INCREASE IN

VALUES ARE EXPRESSED IN EUROS
*CONSOLIDARED REVENUES

20.241.7

1k- qlD ?
2. 531 9
10.243.7
qe
4.033.3
a0
204.30
kR

2001x 200c2x 2003x
20LLx 20L2x 20L3x

2004 x
20L4x

24.491. 4

21l.508.k

2005%
20L5x%

REVENUE

27.950.9

25.963.3

200kx

-273.3

2007x

40.000.0

37.000.0

200&x

41.900.0

2009%

-0oo.o

20l
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TLC > PP ICT

COMPETENCES:

CUSTOMISED CLOUD COMPUTING SOLUTIONS (IaaS. STaaS. DCaaS- BaaS. DRaaS. Saal)
SECURITY SERVICES

INTEGRATED COMMUNICATION SYSTEMS

SERVER FARM SOLUTIONS

BROADBAND AND ULTRABROADBAND INTERNET ACCESS

VIRTUAL PRIVATE NETWORKS

LANDLINES

brenner/.com



CERTIFICATIO
NS

SECURITY

3 C E;‘§ Information security
k S management systems
since 2003

1ISO 27001

l Registration No. 3/0

100~ energy from
renewable sources
since 2012

Best possible bank
rating
since 2011

v

Standards Institute

T

MANUFACTURERS & SUPPLIERS
OF GLOBAL NETWORKS

T
CISCO.

PARTNER

Highest ratings in security
management

of the infrastructures in data
centres

since 2013

Ruality management system
since 2002

Certified Cisco partner
Since 2013
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OUR PARTNERS

-
Alcatel-Lucent @ > BR«sADSOFT

ERICSSON novation calling.

P A
"I"'I" AIcateI-Lucent@ ’

C I S C O » ERICSSON

paloalto L( Barracuda

NETWORKS

BIRITIAL ['JUNIFLAIR BENNING Schneider

e EMC vmware B2 Microsoft [BR

Y KYBERNA NETadmin " NetEvye

VOICE

NETWORK

SECURITY

DATA CENTER

cLoud

ERP/0SS
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DC Services
Architectur

e

Passive DC (RecoverPoint)
Disaster Recovery and
Corruption Protection
<200msRTT FCor IP
Synchronous or Asynchronous

Active — Active DCs (VPLEX)

Continuous Availability
< 5ms RTT FC or IP
Synchronous
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DC Services

Business

Continuity

Virtual Center

A

Bolzano — Bozen

T

Trento — Trient

Stretch Cluster

Frre

-

VMFS created on VPLEX Distributed RAID Volume

(13

[ ’ VPLEX Metro

o

SAN Cluster WPLEX Cluster

Innsbruck

SAN Cluster
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DRaas

HYPER-BASED
DATA

VCENTER

VIRTUAL MACHINES

HYPERVISOR

SERVER

brenner/.com

— o ——————————

~

STORAGE

. e o — — — — ——————————

tN()RI‘1AL BACKUP

1. GRANULARITY: Replication at VM level or group of VMs;
2. FLEXIBILITY: Storage agnostic solution;
3. SCALABILITY: The solution grows with your Infrastructure

brenner./.CO T 15—



DRaas

Customer Interaction

vCenter Plugin
vCloud Director

Self Service Portal

MEETING SLA

RPO (sec)

10PS

THROUGHPUT (MB/sec)

WAN TRAFFIC (MB/sec)

G seis ok

11

E NO RUNNING TASKS

© AcTions

PROTECTED VMs SITES
1| 322
VMs  Protected

JOURNAL HISTORY
SLA=4hr

Earliest Recovery Point : 01/03/2016 01:41

OFFSITE BACKUP
DISABLED

NO ACTIVE ALERTS

NO RUNNING TASKS

EVENTS

SETTINGS
Priarity
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Cloud Monitoring
Neteye

182 Hosts

953 Services
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Cloud Monitoring
Cisco UCS

; ; Overall Health Status:0K -
ucs-ib_chassis_1 =1 Check Chassis - chassis-1 0K sys/chassis-1 -0K - partMumber : 68-4777-02,serial : FOX1722HEYE

sys/chassis-1/psu-4:0K - Model : UCSB-PSU-2500ACPL Power Status : on,Serial : AZ517170FQY
Chack PSU - chassis-1 oK sys/chassis-1/psu-1:0K - Model : UCSB-PSU-2500ACPL Power Status : on,Serial : AZS17170FNS
sys/chassis-1/psu-3:0K - Model : UCSE-PSU-25004CPL Power Status : on,Serial : AZ517170FMI
sys/chassis-1/psu-2:0K - Model : UCSB-PSU-25004CPL, Power Status : on,Serial : AZ517170FMT

Overall Health Status:0K -
ucs-ib_chassis_2 =7 Check Chassis - chassis-2 oK sys/chassis-2 -0OK - partNumber : 68-5091-04,serial : FOX1846GMFA

sys/chassis-2/psu-4:0K - Model : UCSE-PSU-25004C0V, Power Status : on,Serial : DTM183302AB
Check PSU - chassis-2 oK sys/chassis-2/psu-2:0K - Model : UCSB-PSU-25004C0V, Power Status : on,Serial : DTM183302EF
sys/chassis-2/psu-3:0K - Model : UCSB-PSU-2500ACDY, Power Status : on,Serial : DTM183302C6
sys/chassis-2/psu-1:0K - Model : UCSB-PSU-2500AC0V, Power Status : on,Serial : DTM18330264

Overall Health Status: 0K -
ucs-ib_fi A BB Check FI - switch-A 0K sys/switch-A -OK - serial ; 551171402LN,Gateway IP : 280 S8 008 LIP @ 080 088 8 0 Subnet Mask : 598 88 88 0

Cverall Health Status:0K -
ucs-ib_fi_B B8 Check FI - switch-B Ok sys/switch-B -0K - serial : 551171402GK, Gateway IP: LIP ;. Subnet Mask :

brenner./.CO T 15—



Cloud Monitoring

vmWare ESX

PING OK - Packet loss = 0%, RTA = 1.44 ms
CHECK_VMWARE_APLPL OK - memctl=0.00 MB

CHECE_VMWARE_APLPL OK - cpu usage=40.89 %

CHECK_VMWARE_APLPL OK - 46/50 VMs up, overall status=green, connection state=connected, maintenance=no, All 201 health checks are Green, no config issues

CHECKE_VMWARE_APLPL OK - mem usage=78.17 %

CHECK_VMWARE_APLPL OK - All 10 NICs are connected
CHECK_VMWARE_APLPL OK - uptime=91 days, 2:29:54

beloud-esx06-tn

PING
check_esx_api_host-baloon
check_esx_api_host-cpu
check_esx_api_host-health
check_esx_api_host-mem
check_esx_api_host-net

check_esx_api_host-uptime

0K
0K
0K
0K
0K
0K
0K

el
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Cloud Monitoring

Cisco Nexus Switch

CISCO FAN

CI5C0 MODULES

CI5C0 POWERSUPPLY

SHMP-INT eth 1/22 - MAIL-BE1 STORAGE eth2
SHMP-INT eth 1/24 - RP-A WAN - STolP
SMMP-INT eth 1/25 - Datadomain

SMMP-INT eth 131 - CLOUD-BZ-UFF-IT-5W1
SNMP-INT eth1/1 vPC peerlink

SMMP-INT eth1/12 vs BZ-PE-1 ten/2
SMMP-INT eth1/13 vs DC-BZ-ML3 ten2/4
SMMP-INT ethl/14 vs s, 4900_1 Tenl/4
SMMP-INT eth1/17 vs BZ-DM-A1 portd
SHMP-INT eth1/18 vs BZ-DM-A1 port2
SHMP-INT ethi/19 vs BZ-DM-B1 port0
SNMP-INT ethi/2 WPC peerlink

SMMP-INT eth1/20 vs BZ-DM-B1 port2

CRIME THNT ath4 /M7 CT-TD _ BT 0DE 4 A3 /4=T

Ok
Ok
Ok
Ok
Ok
Ok
QK
QK
QK
QK
QK
QK
Ok
Ok
Ok
Ok

L
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Cloud Monitoring
EMC® Storage

vix_check_cache2 0K 16:04:49 1d 17h 19m 24s 1/3 Read cache is enable, Write cache is enable,

vn_check_disk 0K 16:04:47 1d 17h 19m 38s 1/3 305 physical disks are QK. 0 Hotspares are ready.13 are unbound
vn_check_fault 0K 16:04:26 1d 17h 20m 24s 1/3 The array is operating normalby.

ve_check_lun 0K 16:04:58 1d 17h 19m 24s 1/3 340, LUNS are READY,

vnx_check_pool 0K 16:04:47 1d 17h 19m 24s 1/3 Mame SMART State Ready Status OK(0x0) Percent Full 51.398Name LOG
vn_check_spa 0K 16:04:47 1d 17h 19m 24s 1/3 SP & Present,Fan ok,Fan ok,Power ok,BEL ok,

brenner./.CO T 15—



Cloud Monitoring

EMC® Storage Virtualization

check_emc_VFLEX-backend
check_emc_VPLEX-cluster-status
check_emc_VPLEX-wan-connectivity

check_emc_VPLEX-witness

Ok
Ok
Ok
Ok

Cluster BZ Nr. BE failed: 0 0 0 0 Cluster TH Mr. BE failed: 00 0 0
BZ operational-status ok crit=0

connectivity: FULL

BZ 1 enabled in-contact ok

brenner./.CO T 15—



o7
7

~

I7777 7777777777

7.

gii s

7, ///////// 77777

JI 77

/.
7

g2 s

PP 282577

PP222227272477777
7777777

777

BRI
/.

/7

NNN//II/I//
NN N —
S

S

NNy A —

RN
SasRNRIRINNNY

= o
= .
= ﬂ

E&\\%\

iy
=\

(

\

UFLPLIL L UL
\\\\\\\\“\\‘

AN
\\\\




Service Desk
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Service Desk
ITIL Based TT integrated with Neteye

COMPETENCES:

First Level Support
* Incident Management

* Escalation Management

Second Level Support

* Internal Experts

Third Level Support

* Direct access to vendors specialized team
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