- -

The User Experience KPIs

NetEye e EriZone si rinnovano focalizzandosi sull’'utente finale

Nicola Degara, Wirth Phoenix




WURTHPHOENIX

WURTHPHOENIX

NetEve
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NetEye 3.1X

Ready to start?




Le maggiori innovazioni in Neteye 3.11 - 3.12

WURTHPHOENIX

Log Management e Log Correlation con
Elastic 5.*

Asset Management ultima versione stabile
GLPI (v.9.1)

Q Nuove dashboard-template a supporto dei

Q3-Q4
2017

PRINCIPALI

FUNZIONALITA
(3.11 disponibile!)

servizi vital al business (VBF)

Continua estensione del riconoscimento
dei dispositivi da monitorare (i.e. NeDi 1.7)

Consolidamento DW fruibile dai diversi

livelli funzionali (neteye reporting)
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B8 Availability Dashboardll - % @

ASP service + Asterisk VoIP switchboard + BZ_Access_Points + BZ_Blade + BZ_EriZone + BZ_Hyper-V + BZ_Neteye + BZ_Printers + BZ_SAN_VNX5300 ~

Details: ASP service

Curr. Status Availability: ASP service

OK
100.00%

Details: Asterisk VoIP switchboard

Curr. Status Availability: Asterisk VoIP switchboard

(0] ¢
99.98%

Details: BZ_Access_Points

Curr. Status Availability: BZ Access Points

OK
100.00%

Details: BZ_Blade

Curr. Status Availability: BZ Blade

(0] ¢
100.00%

Availability

Availability

Availability

[
9/29 00:00

oK

[
9/29 00:00

0K — CRITICAL

[
9/29 00:00

oK

[
9/29 00:00

oK

Outages: ASP service

10/1 00:00 10/200:00

Outages: Asterisk VolP switchboard

10/1 00:00 10/200:00

Qutages: BZ Access Points

10/1 00:00 10/200:00

Qutages: BZ Blade

1071 00:00 10/2 00:00

10/3 00:00

10/3 00:00

10/3 00:00

1043 00:00

1074 00:00

_|_

1074 00:00

1074 00:00

10/4 00:00

Time >

2017-10-01
21:11:22

2017-10-01
14:58:22

£ ZoomoOut » @ Sep 28,2017 17:09:17 to Oct 4, 2017 17:46:44

To

2017-10-01
21:12:22

2017-10-01
14:59:22

Outages Overview

Outages Overview
Type nformation

SERVICE CRITICAL Services not OK:
(HARD) [pbzpri01;PING]

SERVICE CRITICAL Services nat OK:
(HARD) [pbzprioT:PING]

Outages Overview

Outages Overview

~
~

Nuove
dashboard
template
autogenerate
per il Business
Monitoring (VBF)




{9 - B8 Network Analysis - ¢ zoomow » O@last2ahours &

o ety Network Analysis
\ocps RATE traffic on channel All profile live D aS h b O a rd :

ks A ,mm\f\ : NI Visualizzazione e

2100 2200 2300 00:00 02:00 20:00

o e ot LA 5.t - storicizzazione del

— nfsen_stats mean {channel: BLADE?_BZ, profile: live} " . - -
— nfsen_stats. {channel: BZ_ALL_VLANS, profile: live} ﬁ d t
fssepeest sl eppsieriey raffico ai rete in
SUM traffic on channel All profile live I nfl UXD B
0GB
30GB

2068 /\j\/\/\\
L ATW WA ! A

0B -
21:00 2200 2300 00:00 01:00 0200 . : 2 07:00 08:00 09:00

nfsen_stats.sum {channel: BLADE1_BZ, profile: live, profilegroup: ROOT}
nfsen_stats.sum {channei: BLADE2_BZ, profile: live, profilegroup: ROOT}
nfsen_stats.sum {channel: BZ_ALL VLANS, profile: ive, profilegroup: ROOT)
nfsen_stats.sum {channel: BZ_BSFLEX_1, profile: live, profilegroup: ROQT}

traffic on channel All profile live
channel traffic icmp tcp udp other
DMZ_RM 7796 GiB 7273 MiB 76.61GiB 1.17 GiB 121.49 MiB
DMZ BZ1 i 1.18TiB 5.65 GiB 651.27 GIB 41.61 GiB 511.33GiB
BZ_RM i 121.63 GiB 463.16 MiB 19.36 GIB 9.40GiB 92.43 GiB
BZ_BSFLEX_ 2 i 0B 0B 0B 0B
BZ BSALEX 1 i 0B 0B 0B 0B

R7 All VIANS R nR nR aRr




HTTP requests.

L R - I+

@0
(@]1e)

Leafiet| @ OpensStreetiiap contributors | Elastic Maps Service

ave Open

Share Options @ Last 24 hours

99,844

\

Count

Elastic 5

Integrazione di ELK
stack per gestione,
correlazione e
analisi log



NetEye 2018

Keep moving!




NetEye 4 Unified Monitoring

@ Nuovo HTML5 corporate design (i.e. EriZone like)

Icinga 2 Framework

WURTHPHOENIX

Realizzato da zero, Multi-tenant, distributed monitoring avanzato,
Rest API
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WURTHPHOENIX

NetEve

Signin




Q Search

ZTest  Shichive © ZTest 2 Archive
Select log file from the archive to test rules Test Area

'Show only matched
®5how matching flow
josr2017 Show all rules

Archive Matching Description Action Type
Y Archive for EMC unity 300 [# Email
03/08/2017 23 xt W 2 ® Ignore
03/08/2017 n 052.txt ink ripa ! @ Nagios
03/08/2017 23 467.1xt osciuto @ Nagios
03/08/2017 23471 1.1t n on host @ Nagios
03/08/2017 23:47:11_23672.xt A B bl Eventconsole
03/08/2017 23 1.1 sor port 4: & ® Nagios
03/08/2017 2 6_81211 txt C @ Nagios
03/08/2017 215 571t Maotio or port 3: Motiol @ Nagios
03/08/2017 2 1t Motion ort 4 @ Nagios
03/08/2017 21:59:0 293 txt or port 3 ery @ Nagios
03/08/2017 215 Xt Ll Eventconsole

03/08/2017 21:5 5.0t new rule @ Nagios

03/08/2017 2 2.1xt ti line Ll Eventconsole

i handler/rule/archivetype=trap#




PHOENIX  JFA R Ve X hTiap SEmail  O0Sms  =log

Trap rules

ATest +Agg

Choose the event type to set or modify your rules

Trap @ Email
Lorem ipsum doler sit Lorem ipsum delor sit Description Action Regex Options
amet, consectetur amet, consectetur

adipiscing elit adipiscing elit N .
- - Nagios 10.625.3

& Ignore neactionlaunchpad
Sms Log N e ® Nagios
Lorem ipsum Lorem ipsum dolor sit ;

amet, consectet amet, cetu

adipiscing elit adipiscing elit ® Nagios nkUp

© Ignore neactionlaunchpad
i W Ignore

Event Lifetracker -

Nagios phxI0118.wp.lan

Nagios inkDown

Ll Eventconsole VIRTUALUSER-MIB
R — tion Sensor port 4: Motio ted @ Nagios 1062531
SYSLOG -+ SYSLOG Action Queue ® Nagios CISCO-CONFIG-MAN-MIB:ciscoConfigManEvent
@ Nagios 1062531
® Nagios 10.625.31
4l Eventconsole alarm HealthStatusChangedAlarm *green to yellow

nsole

& Ignore alarm. HealthStatusChangedAlam *green to yellow

Eventconsole

PHOENIX Copy of Motion Sensor po etec Nagios

&3 Email




PHOENIX Host ~ Servizi  Storico G

¥ | Ordina per | Impatio £ TMG 2010 (Web-Cache)

0 Problemi Q Cerca Y host_problem = 1

Problemi Hos T
Problemi Servizi
Grigli i i Qutput del Plugin

Manutenzioni in Corso PING CRITICAL - Packet loss = 100%

Performance Graph

@ Minutes Hours Days Months

hostalive

No data points.

nentation

1.0
14:00 15:00

min max avg current

Gestione problema

Dati di Performance
Etichetta Valore Warning Critical
pl 100% 80% 100%
ra 500s 300s 500s
Notifiche

una notifica & stata inviata per guesto problema.
PHOENIX Esecuzione controllo
hostalive &

CentosTjuviwp lan & raggiungibile
1 row(s) selected 18 0




WURTHPHOENIX
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Alyvix 2.5

WURTHPHOENIX

7~ - B8 Detailed Alyvix Dashboard - v &

NUOVE e

FUNZIONALITA CI|YViX

Continua estensione del supporto di nuovi Test Timings
component grafici riconosciuti.
Puntuale visualizzazione dei performance data
collezionati:
= Nuovo canale di comunicazione con NetEye
= Accurata visualizzazione del dettaglio dei |
singoli test case. 11:40 11:50
Dynamics AX/SAP performance analysis: . Detailed Performances
= Monitoraggio performance trend da 10K | : : | | .

i i 5K - i i | i i
prospett_l\(a utente e cqrrelazmne con D et e inahs 40 : pen
elementi infrastrutturali 11:20 11:30 11:40 11:50 12:10
Miglioramento delle dashboard per facilitare i avg current
la comunicazione dei dati raccolti al s LS 776 T8

b . == ax12_all customers 247K 231K
usIiness == ax12_all orders 943 891

© Wirth Phoenix 2017 ... more than software 15



La (R)evolution

nell’ IT Strategy




IT Strategy (R)evolution

WURTHPHOENIX

Supporto al

© Wirth Phoenix 2017 ... more than software




IERI: IT come “Supporto al business”

WURTHPHOENIX

IT Monitoring

Svstems . Business
Network y Core Application Application

Availability & Continuity

—
——

HELP DESK

UTILITAR GARANZIA

Percezione Utente del Servizio IT

VALORE

Riconosciuti solamente in caso di degrado o vero e proprio disservervizio

© Wirth Phoenix 2017 ... more than software



OGGI: IT come ,Attivatore del business”

Company LAN

WURTHPHOENIX

IT SERVICE

Core Business

Systems Application Lelasii Application

SERVICE DESK
i &
m “ IT OPERATIONS

e /\”““/J\-:\MW
Batch Reque

Custom Transport
Layer

2
L =]

R : . ST e
d on: = === Machine Learning |

L

Component based approach Service Holistic approach

© Wirth Phoenix 2017 ... more than software



Continuo aumento delle aspettative...

WURTHPHOENIX

Availability & Continuity €9

Performance

A measure of what is achieved or delivered by a System, Person,
Team, Process or IT Service

Scalability

The measure of a service's ability to increase or decrease in
performance and costs in the response to changes in throughput or
demand

Reliability

A measure of how long an IT Service or other Configuration Item can
perform its agreed function without interruptions

Efficiency

A measure whether the right amount of resources has been used to
deliver a Process, Service or Activity

© Wirth Phoenix 2017 ... more than software



Il nuovo Archetipo del Servizio IT (T Service archetype)

WURTHPHOENIX

Company LAN e LR Qo _r('}_ « &
i Lt 7% IBMCloud “°"""""° =N =8
Email salesforce ik @ Oly= G EX
Google app engine B

%} b.CLOUD #F INTERNETof
r [ ] E
- _ . TelekomCloud R m
-1- Collaboration ‘!_‘5’1 as%naar.tcitg @CIOUd SerViCES E COMPU:ii:CLOUD ;ﬁrT\_ Hﬁ!.% G '(:j °
. o v w—_ b
ey it BR Windows Azure € Q@ o

CRM / ERP -0.0ffice 365

i

-
[ ; ‘amazon

webservices™

|

Microsoft*

Hyper-V'

(&) vmware

EDI/ SOA

L =

g

E-Shop

Mail ERP CRM SQLServer ORACLE  sAN NAS

Application Server Virtualization

Custom
application

Production

Plan

Layer
Environmental
d O“I(: - Data

SNOILVH3dO 11 d31iNgld1Sid & MS3d3DING3S

| Collboration
B
=S
| Eshop
=
e
E

© Wirth Phoenix 2017 ... more than software



Cosa offre NetkEye per (iniziare ad) affrontare la (R)evolution

WURTHPHOENIX

WURTHPHOENIX

NetEve

- -
e_

alyvix

e

Assistenza e analisi
specialistica

NETEYE IT OPERATIONS ANALYTICS

© Wirth Phoenix 2017 ... more than software



ITOA: Esempio di dashboard per analisi performance del servizio IT ) -
WURTHPHOENIX

£8 01 Performance Monitoring | PROD - ¥ & € ZoomOut » @Ow15 2017 02:09:35 w0 Oc 15,2017 0511235 &
70
L
PHOENIX
SERVER 1 [SQL] SERVER I1 [SQL] SERVER Il [WINDOWS] SERVER IV [WINDOWS]

0.8% 0.4% 0.10% 3%

SERVER V [AO5] SERVER VI [AOS] SERVER VII [ADS] SERVER VIII [ADS5] SERVER IX [AOS] SERVER X[AOS]
2% 2% 3% 0.4% 1.5% 0.9%

SERVER XI [CITRIX] SERVER XII [CITRIX] SERVER XIII [CITRIX]

2% 2.0% 0.60%

+ Anomaly Detection

Risks / 5m

02:10 0220 0230 0240 0250 03:00 03:10 03:20 0330 03:40 0350 04:00
= SERVER|[SQL] == SERVERII[SQL] == SERVER Ill [WINDOWS] == SERVER IV [WINDOWS] = SERVERV [ADS] ~ SERVERVI[AOS] = SERVERVII [ADS] — SERVERVIIl [ADS] ~ SERVERXI[CITRIX] = SERVERXII [CITRIX] = SERVERMINl [CITRIY

Alyvix Test Outcome

Test Case I: CUSTOMERS Test Case II: PRODUCTS

Oms .-.IIIIIIIIII IIII
00 0410 O

0z:10 02:20 0230 040 02:50 03:00 03:10 0320 03:30 03:40 03:50 04:00 0410 04:20 S = z 05:00 D5:10 02:10 02:20 02:30 02:40 0z:50 03:00 0310 03:20 03:30 03:40 03:50 04: 20 04:30 04,

50 05:00 05:10

A0 04:

© Wirth Phoenix 2017 ... more than software 23



NetEye accetta la sfida loT

WURTHPHOENIX

WURTHPHOENIX

NetEve

© Wirth Phoenix 2017 ... more than software



Raccolta, correlazione e visualizzaione dati 0T

WURTHPHOENIX

WURTHPHOENIX

NetEvye

DATA PRESENTATION & ANALYSIS — Machine Learning - DATA COLLECTION & NORMALIZATION

o
_ Customer

INTERNET / MQTT

DATA SHARING & USAGE

on Cloud Geographical
Datacenter Application Production

© Wirth Phoenix 2017 ... more than software



WURTHPHOENIX

WURTHPHOENIX

EriZone

© Wirth Phoenix 2017 ... more than software



Cos’ e EriZone?

WURTHPHOENIX

Soluzione software per la gestione delle attivita di Service Desk e

ticketing

Sviluppa e gestisce | processi per i servizi erogati a clienti e utenti,
WIURTHPHOENIX seguendo le linee guida fornite dall’lT Infrastructure Library (ITIL)

EriZone

Gestisce efficientemente le richieste di assistenza da parte degli
Powered by* OTRS utenti

Aperto all'integrazione con altri strumenti di monitoraggio

*” Aperto all‘integrazione con sistemi esterni quali ERP e CRM

© Wirth Phoenix 2017 ... more than software



WURTHPHOENIX

EriZone WURTHPHOENIX

IT-SERVICE MANAGEMENT

’r Incident Management Service Catalogue Management
0 Request Fulfillment g“ Service Level Management

Q-I-o Problem Management = Knowledge Management

Service Asset and Configuration

A

Event Management E Management

(il

© Wirth Phoenix 2017 ... more than software



|| catalogo dei servizi come core della soluzione

WURTHPHOENIX

SERVICE STRATEGY

333 1 YN

Clienti Business

D, CATALOGO SERVIZI

*— ELENCO delle CATEGORIE

- d d L

Applicazioni Utenti Operators Auditors Fornitori

ESIGENZE del BUSINESS

—
Z
LU
=
L
O
<
p
<
=
[
e
—
Z
LU
=
=
=
=
O
O

SERVICE DESIGN
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EriZone 5.2;

Ready to start?




Le maggiori innovazioni in EriZone 5.2

WURTHPHOENIX

° EriZone REST API Web Service

° Creazione di template per interfacce agente e cliente

Suggerimento FAQ per clienti sul campo soggetto

MAJOR FEATURES

(now available) . . -
Integrazione con Microsoft AdFs e altre soluzioni SAML2/3

° Aggiornamento del core a OTRS 5.0.22

° Nuove funzionalita sul Service Dispatcher

° Email di notifica in HTML

© Wirth Phoenix 2017 ... more than software




EriZone 5.3;

Keep moving!




WURTHPHOENIX

EriZone

1

Signin




Welcome to Company’s Customer Service

WURTHPHOENIX

My Tickets

Bruce Banner
New ticket from image

New phone ticket New print ticket New wifi ticket New cloud ticket New pe ticket New tablet ticket 9 New email ticket

+® New ticket dolor sit amet, dolor sit amet, dolor sit amet, . dolor sit amet, D dolor sit amet, dolor sit amet, dolor sit amet,

consectetuer consectetuer consectetuer consectetuer consectetuer consectetuer consectetuer
+ Mew ticket from
service

+ Mew company ticket New phone ticket - New print ticket New pe ticket New tablet ticket MNew email ticket New phone ticket
dolor sit amet, . dolor sit amet, dolor sit amet, dolor sit amet, g dolor sit amet, dolor sit amet,

consectetuer . consectetuer e CONsectetuer consectetuer consectetuer consectetuer

My tickets
\ hover

tickets

Ticket# i Customer
FAQ (Mark Manager)
first article - (Mark Manager) open
Search
icon check - reply (Mark Manager) wding reminder
IIr - (Mark Manager) open
Test campi processo - fif (Mark Manager)
aaa- ssss (Mark Manager) open
Test attachment - Provs (Mark Manager) open
Estimation test - Estimation test (Mark Manager) open
(Mark Manager) open
qqqq - qaaq (Mark Manager) open
ddddddd - ddddddd (Mark Manager) open
§585 - 5855 (Mark Manager) open

FHEF - fEFAFE (Mark Manager) open




WURTHPHOENIX

+® New ticket ~

+ Mew ticket from
service

+ MNew company ticket

My tickets

My company
tickets

FAQ

Search

Welcome to Company’s Customer Service

Quick Ticket

Tablet Issues
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nenummy nibh euismod

tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam,

Subject: | TextlnputPlaceholde:

Text: B I USx x* =1

Please help .|




© Wirth Phoenix 2017

Disponibile in preview su Demo Online (da oggi)

EriZone Demo System

WURTHPHOENIX

Service Request
. Mark Manager

Request for desktop Request for headset
n configuration (‘ ’ configuration

Basic configuration for desktop Basic configuration for headset

+0®  Nuovo ticket

& Rchieste - | mjei ticket

> Lsgma ) e

miei ticket
» Ticket della Societa . .
Ticket# Titolo
* Cerca
2017101889000036  Request for desktop configuration - Please help me with this desktop configuration issue.
B = | 5
2017082289000051  Fornitura Nuovo PC - fornitura nugvo pc

Request for browser

Basic configuration for the Basic configuration for email

WURTHPHOENIX

Request for smartphone
configuration

Basic configuration for
smartphone

Tempo A
Stato trascorso
nuovo 2h58m
in attesa di 57g4h
promemoria

http://www.wuerth-phoenix.com/it/soluzioni/system-management/erizone/demo-online/

0 piu semplicemente cerca “EriZone demo” in Google! ©

... more than software



http://www.wuerth-phoenix.com/it/soluzioni/system-management/erizone/demo-online/

My tickets

OpenTickets 4 | Closed Tickets 1

Ticket # 23545432445645445
Title Printer ink is low! - Printer ink will

be soon finished! Please help
open

20d 15h 55m
23546432445645445

Printer ink is low! - Printer ink will

be soon finished! Please help

open

e &)

Ticket # 23546432445645445

Title Printer ink is low! - Printer ink will P ok
ticket
be soon finished! Please help

Ticket # 23546432445645445

Title Printer ink ig low! - Printer ink will .

be soon finished! Please help

(S

Age 20d 15h 55m

Ticket # 23546432445645445 Print ticket @

Title Printer ink is low! - Printer ink will

be soon finished! Please help

State open

Age 20d 15h 55m

Ticket # 23546432445645445 J ‘ @ }

© Wirth Phoenix 2017 ... more than software




Executions

WURTHPHOENIX

EriZone
25/07/2017

A
28 r Fra
= gquerybExecutor Active {hostname: neteye wp.lan}
= queryExecutor. Exexuted {hostname: neteye wp.lan} . .

= queryExecutor FAnished {hostname: neteye wp-lan}

NEW TICKETS OPEN TICKETS

0 0 2

New Tickets ’ Open Tickets

+

|
ﬁﬁ“ it L RS -

/200000 7201200 77210000 7211200 77220000 7221200 7/2300:00 77231200 77240000 7/241200 7/2500:00

] o
INE1200 90000 7191200 7200000 7201200 Z210000 7/211200 7220000 77221200 7/2300:00 7231200 77240000 77241200 77250000 181200 71900:00 7119
—Total = Neteye = Erizone = RUE — Alyvix — NBOX —Total = Neteye = Erizone = RUE — Alyix — NBOX

PENDING TICKETS CLOSED & EFFORT (TODAY)

@ RUE pending ; Alyvixpending NBOX pending Total Closed Total Effort ; Neteye closed '+ Neteyeeffort 7 Erizone closed Erizone effort

0.92 0 0.87 0 0.05

Total Pending Neteye pending  *+ Erizane pending

Pending Tickets

r— ~=f Eni— — - oz o —
0 o @ —
FME1200 7190000 7791200 7200000 7201200 210000 7/211200 7R20000 77221200 7/2300:00 7/231200 77240000 7/241200 74250000 181200 7/1900:00 7131200 7200000 7/201200 77210000 7211200 77220000 77221200 7/730000 70231200 7/240000 77241200 77250000
= Total = Neteye = Erizone = RUE — Alyvix — NBOX =Total = MNeteye = Erizone = RUE = Alix ~ NBOX




Work In progress...

31.12.2017

Quick ticket by
image

ROADIp, ]

Signature canvas per [*

soluzione mobile

© Wirth Phoenix 2017

Template (form)
HTML per interfaccia
cliente

Customer User
Information Panel

Compatibilita per
integrazione con lo
strumento di chat di

OTRS Business

Solution

Preparazione
all'integrazione di
OTRS 6

... more than software

Possibilita di
aggiungere campi
dinamici in
estrazione dal
DataWarehouse

ROADMAP

Grafana dashboard

WURTHPHOENIX

Interfaccia con
nuovo NetEye Asset
Management
(GLP19.1)

E
VTN
NetEye Business =2

Process REST

integration




Una piattaforma totalmente rinnovata

Produttivita e compatibilita
@ Scalabilita e performance
O

WURTHPHOENIX

0 Integrabilita
® Accessibilita

© Wirth Phoenix 2017 ... more than software




| vantaggi ottenibili tramite I'implementazione di EriZone

WURTHPHOENIX

Unico punto di Corretta Riduzione costi e Target chiari ed

contatto con il distribuzione del accentramento della | allineati con il
cliente carico di lavoro d conoscenza | business
-
Ripristino di o :
C operagioni e servizi Semplicita ed g
ontrollo e * R o b T allineata con le
coordinamento SN o giicacianella esigenze del
impatto con il comunicazione i
rispetto di SLA
4 £ J;

© Wirth Phoenix 2017 ... more than software 41



TRAINING




Calendario Training Italia 2018

WURTHPHOENIX

NetEve

NetEye ITOA 06-07 Giugno
NetEye Log Management/ SIEM 18-19 Giugno
NetEye 4 Unified Monitoring 23-25 Luglio

NetEye 3 Unified Monitoring 3-5 Settembre

NetEye Asset Management 24-26
Settembre
WURTHPHOENIX
EriZone

EriZone Administrator (2017)
ErZone Administrator 7-10 Maggio

EriZone Administrator 22-25 Ottobre

6-9 Novembre n

WURTHPHOENIX
alyvix
Alyvix Test Case 21-23 Maggio
OTRS
OTRS Administration Training 5-8 Aprile
“Top”
ntopng: high-speed Web-based Traffic Da definire

Analysis and Flow Collection

© Wirth Phoenix 2017
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Come possiamo aiutarvi?

WURTHPHOENIX

Experience Simplicity Processes

Organization | Training

© Wirth Phoenix 2017 ... more than software 44



WURTHPHOENIX

GRAZIE!

© Wiirth Phoenix 2017
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