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WURTH PHOENIX FACTS & FIGURES

1.107 412

... market-leading companies relying on ... customers monitoring th
our solutions NetEye and EriZgg

10 162

... % yearly sales growth .. high-qualified, unique employees

WURTHPHOENIX

12.630

.. sales representatives working with

Speedy™UCH

/1

.. successfully implementéd ERP & CRM
projects
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NETEYE FACTS & FIGURES 2017

WURTHPHOENIX

49 +10% >5/6

... new additional subscription ... consulting services ... average customer satisfaction

4 37 +10

... yearly minor release ... participants in our trainings ... new team members
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WURTHPHOENIX

I ——
Our strategic vision

-

.
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IT STRATEGY (R)EVOLUTION

WURTHPHOENIX

Business support YESTERDAY

© Wiirth Phoenix ... more than software




YESTERDAY: IT AS "BUSINESS SUPPORTER"”

WURTHPHOENIX

IT Monitoring

Network

—

Systems Core Application Business Application

:

—
-’

Availability & Continuity

WARRANTY

: : HELP DESK
IT Service from the user’s perspective

Inditified only in case of anomalies or performance problems
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TODAY: IT AS ,,BUSINESS ENABLER"

WURTHPHOENIX

IT SERVICE

L J Network SAN Core Database SECTICES
SIwoer Systems Application Application

SERVICE DESK
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(R)EVOLUTION: IT AS STRATEGIC ASSET

WURTHPHOENIX
Bl o S e
% Email , #% 1BV Cloua ***"""" hef ¥ -
Google app engine b.CLOUD ¥ INTERNETof

_ h ‘ (o

-1- | I Collaboration \Is’?‘l d24d . p i E TelekomCloud .E' ©¢THI GSEI]/°°
8> smartcity (/) Cloud Services e cous 2T _& 19}
. T =iaa w—_ ~
_J,JMicmst@- == Windows Azure — QD o

EDI / SOA

E-Shop

Custom Mail ERP CRM

SQLServer ORACLE  saNNAs
application

Applicaion Servr Vitalizafion

DATACENTER

SNOILVY3dO 1l iLINAI¥LSIA 3 NSIAIIAYIS

Production Plan

Environmental
Data
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SEPARATION OF RESPONSIBILITIES WITHIN THE CLOUD

WURTHPHOENIX

On Premise Infrastructure Platform Softwar

(as a Service) (as a Service) (as a Service)

p— (0] —
(@)
Applications Applications E Applications Applications
O
£
o >
(=
g Runtime Runtime Runtime
=
O
o Middleware ~ Middleware Middleware Middleware Q
g @
: o/s o/s : o/s :
3 o 2
> Virtualization Virtualization 5 Virtualization 3 Virtualization 3
Servers S Servers @ Servers
Q
=)
(]
Networking Networking Networking Networking
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THE CHALLENGES TO MANAGE THE CLOUD SERVICES

WURTHPHOENIX

Performance from th rs’
Unique cloud PAAS, IAAS Cost management of Cloud SrioTmence ot Te e
: , , perspective for the different
implementation Services :
cloud providers

: |dentification of the Control the reliability of the
Performance of the services : : :
, congestions between cloud cloud service on the users
made up by different clouds : .
and end user perspective on a time line

© Wiirth Phoenix
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NETEYE: STRATEGIC AIM IN IT OPERATIONS OPTIMIZATION PROCESS

WURTHPHOENIX

Management Overview

Network Systems L ERP :

Service Level Management - User Experience - Log Management

Connectivity Provisioning Performance Availability

User Experience User Experience

Latency Latency Scalability Integration

WURTHPHOENIX WURTHPHOENIX

NetEve EriZone

. . . o . management dashboards
technology integration improve organizational effectiveness .
Service Level Management

STRATEGIC MONITORING APPROACH STRATEGIC ITSM APPROACH

© Wiirth Phoenix . more than software



STRATEGICAL IT SERVICE: SYSTEM PERFORMANCE MONITORING MEASUREMENT

WURTHPHOENIX

Task
parallelisms

Stability

Performance

Reliability

(quality!)

Efficiency Concurrency

Scalability

WURTHPHOENIX

NetEve
IT Operations Analytics
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WHAT WE OFFER TO FACE THE (R)EVOLUTION

WURTHPHOENIX

WURTHPHOENIX

NetEve

- -
e—

alyvix

e

Consulting and
specialized analysis

NETEYE IT OPERATIONS ANALYTICS

© Wiirth Phoenix ... more than software



NETEYE ITOA | MULTI-LEVEL DASHBOARDING

PROD 'SERVER | [WIN]'
4%
PROD "SERVER VII [WIN]'
2%
PROD "SERVER XIII [WIN]'

1.2%

PROD 'SERVER Il [WIN]'

31%

PROD 'SERVER VIII [AOS]'

6%

PROD 'SERVER XIV [WIN]'

17%

Test Case SALES| ProbeAlyvix01

4:00

© Wiirth Phoenix

PROD 'SERVER Il [WIN]'

19%

PROD 'SERVER IX [AOS]'

4.7%

PROD "SERVER XV [SQL)'

25%

Anomaly Score / 5m

PROD 'SERVER IV [WIN]'
20%

PROD 'SERVER X [AOS)'
4.7%

PROD "SERVER XVI [WIN]'

12%

Total Overdue Batch Tasks in PROD

Test Case SALES | ProbeAlyvix02

PROD 'SERVER V [WIN]'

16%

PROD 'SERVER XI [AOS]'

5.6%

ﬁf\

PHOENIX

PROD 'SERVER VI [WIN]'
4%
PROD 'SERVER XII [WIN]'

4.7%

Test Case SALES| ProbeAlyvix03

... more than software

WURTHPHOENIX

Server
Performance
Metrics

Anomaly
Score

Batch
Analysis

Alyvix
User

Experience




NETEYE ITOA | SCOPE SPECIFIC DETAILED DASHBOARDS

Processor | Memory

WURTHPHOENIX

.
Available KBytes % Processor Time % Privileged Time M g
ra6cs o w5 oving medn
& value range
20%
432GB
15% 4%
430GB o
L | - Wt Al Anomaly score
: 5%
426GB 0% 0%
12:00 16:00 20:00 00:00 04:00 08:00 12:00 16:00 20:00 00:00 04:00 08:00 12:00 16:00 20:00 00:00 04:00 08:00
e 2 n o
0k8 ————— % . . _ . m__ : I H d
sove EENENNEJUNENE 1 ~m — - - o _ — = Isforic aata
oome 12:00 16:00 20:00 00:00 04:00 08:00 o 12:00 16:00 20:00 00:00 04:00 08:00 o 12:00 16:00 20:00 00:00 04:00 08:00 d H
o 3 4 4 3 H o 3 4 3 3 3 ! 4 3 3 3 3 Iffe re n Ce
Transactions | Batch Requests
Transactions/sec Version Store Size (KB) Batch Requests/sec
Anomaly score:
.
200 20 MB 8s 1.0K
150 15 MB 6s 750 MUlﬂ-VO riate
100 10 MB 4s 500 0n<:1|ysis
50 5MB 2s 250 Corre|ations
kiRt LA AL Ak A | | :
0 0kB 0 0
12:00 16:00 20:00 00:00 04:00 08:00 12:00 16:00 20:00 00:00 04:00 08:00 " 12:00 16:00 20:00 00:00 04:00 08:00 befween d ntfe rent
counters
5 - = aMe 100 .
Hil L 1| e | e . E— [ Mark time intervals
10 0kE — B — — -100
15 2MB -200 R
12:00 16:00 20:00 00:00 04:00 08:00 4/1012:00  4/1016:00  4/1020:00  4/1100:00  4/1104:00  4/1108:00 12:00 16:00 20:00 00:00 04:00 08:00 Of Inferest

Buffer Manager | Wait Statistics

DB SYS - Physical Disk M O I'e d etG i | ed

DB DATA - Physical Disk m eh'i CS

DB LOG - Physical Disk
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NETEYE ITOA | FEATURES

WURTHPHOENIX

2018-03-03 15:05:00

erview AX BATCH JOB PRODAX BATCH PAGE COUNT Anomaly Score / 5m
OB PROL SERVER XV [SQL): 59
10
,1' 1
[ ] | 0
2018-03-03 02:21:00 |
. T O 14:0( 0
AXBatchOverdueByGrp.Overdue {GROUPID: } 1.00 0
SERVER VIII [AOS _ 0
o 0
1 00 /0 3/23 3/26 3/29 an 4/4 a/7 4/10 % Processor Time
min total Pl
13.3 22 Bil
PROD 'SERVER XV [SQLY] PRC S
290/0 clickto go to !
The holisti '
« Alyvix - Troubleshooting View e O |ST|C ove I’VleW
se SALES 00:00 4/10 04:00 4/10 08:00 4/10 12:00 4/10 16:00 4/10 20:00 4/11 00:00
e Alwix - 2nd level
AlIYVIX - 21 eve
10% .
5% .
0% mm —— ——— — — = — i
Levelo 1'8& . . = . . an
4/10 00:00 4/10 04:00 4/10 08:00 4/10 12:00 4/10 16:00 4/10 20:00 4/11 00:00

uurduourni

1.7 min
Daw.

Oms Hm -_.l—‘ e -__l-_III_ I-I---_  m__mA"™ — -

09:35 09:40 09:45 09:50 09:55 10:00 10:05 10:10 10:15 10:20

min max v avg ¢
== ETW.sum {AxInstance: 02@FABAX6PAOS1, AxSession: 294, AxUser: XXX } 659 ms 1.588 min 19.7 s
dbo.BATCHHISTORY: 535 K ( == ETW.sum {AxInstance: 02@FABAX6PAOS1, AxSession: 113, AxUser: XXX } 461 ms 28.0s 71s
== ETW.sum {AxInstance: 02@FABAX6PAOS1, AxSession: 17, AxUser: XXX } 2ms 213s 1.7s
== ETW.sum {AxInstance: 02@FABAX6PAOS1, AxSession: 250, AxUser: XXX } 2ms 153s 58s
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WURTHPHOENIX
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NETEYE 3.X RELEASES

WURTHPHOENIX

Augmented dashboarding to support the Vital Business

Services
WURTHPHOENIX
NetEve
Templates-Based visualization of Performance Data
3.12- 3.13

MAIN FEATURES
IT Business Services: Priorities management and views

Improved Graphic Interface with the upgrade to Thruk 2

Documentation of the NetEye Perl API for the monitoring

automation

© Wiirth Phoenix ... more than software



{39 - 88 Availability Dashboard Il - ¥+ @&

e ASPsenvice + Asterisk VoIP switchboard + BZ_Access_Points + BZ_Blade + BZ_EriZone + BZ_Hyper-V + BZ_Neteye + BZ_Printers + BZ_SAN_VNX5300 ~

Details: ASP service

€ Zoomout » @ Sep 28,2017 17:09:17 to Oct 4, 2017 17:46:44

Curr. Status Availability: ASP service

(0].¢
100.00%

Details: Asterisk VoIP switchboard

Curr. Status Availability: Asterisk VolP switchboard

(0]¢
99.98%

Details: BZ_Access_Points

Curr. Status Availability: BZ Access_Points

(0] ¢
100.00%

Details: BZ_Blade

Curr. Status Availability: BZ_Blade

(0]¢
100.00%

Availability

Availability

Availability

Availability

0
9/29 00:00

oK

0
9/2900:00

OK ~ CRITICAL

0
9/2900:00

oK

0
9/29 00:00

oK

Outages: ASP service

10/1 00:00 1072 00:00

Outages: Asterisk VolP switchboard

10/1 00:00 1072 00:00

Outages: BZ_Access_Points

10/1 00:00 1072 00:00

Outages: BZ Blade

10/1 00:00 10/2 00:00

10/3 00:00

10/3 00:00

10/3 00:00

10/3 00:00

1074 00:00

Time~

2017-10-01
21:11:22

+ 2017-10-01

14:58:22

1074 00:00

1074 00:00

1074 00:00

Outages Overview

Outages Overview
To Type Information

2017-10-01 SERVICE CRITICAL
21:12:22 (HARD)

Services not OK:
[pbzpri01;PING]

2017-10-01 SERVICE CRITICAL
14:50:22 (HARD)

Services not OK:
[pbzpri01;PING]

Outages Overview

Outages Overview

New autogenerated

dashboard template

for the Business
Monitoring (VBF




IT BUSINESS SERVICES: PRIORITIES MANAGEMENT AND VIEWS

WURTHPHOENIX

Medium &

Network

Node 01 Node 02

Active Directory

Medium & | Medium &

CTX 02

——r
o
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NETEYE ROADMAP

WURTHPHOENIX

Upgrade to Grafana 5 and integration in NetEye User

management

WURTHPHOENIX

NetEve
Migration of the Log Management on Elastic 6

3.14- 3.15

MAIN FEATURES
0 New Business Process and root-path view dashboards
O Active-Directory driven user and rights management

Network L7 traffic statistics in Grafana

© Wiirth Phoenix ... more than software



WURTHPHOENIX

alyvix

© Wiirth Phoenix ... more than software



ALYVIX 2.5 - 2.6

WURTHPHOENIX

NEW FEATURES e

alyvix

Publishing each transaction R T——
performance as a point in InfluxDB ' ' ’ '
(caching provided)

Visual Scraper of strings

New Send Keys (set the duration of | | | |

every typed key) 11:40 11:50
Unlimited Region Of Interest Detailed Performances

15K

PIP install, standard python 10K |

Edge Stretching (move and 0SB 12 A " sa%s Y

11:20 11:30 11:40 11:50 12:00 12:10
resize selections or regions of interest) min  max  avg current
EnriCh performance deG W”_h == ax12_all_contacts 766 796 776 781

== ax12_all_customers 231K 2.56K 247K 231K
hostname on terminal server — ax12_all orders 875 113K 943 891

© Wiirth Phoenix ... more than software 23



WURTHPHOENIX

EriZone




OTRS PREFERRED PARTNER

WURTHPHOENIX

It amplifies the range of features offered by OTRS

WI:IF!THPHDE_le It develops and manages the IT service processes by following the best
E ri Zo nNne practices provided by the IT Infrastructure Library (ITIL)
Powered by OTRS

It manages efficiently the users’ requests

Open to the integration with other monitoring systems and it is already
intfegrated with NetEye

© Wiirth Phoenix ... more than software



ERIZONE OVERVIEW

WURTHPHOENIX

OIS <A Y o TR

Change % Service Level Access
Management Management Management
Service & Asset . .
> . , /‘0> Knowledge EEO Service Catalogue
O
Configuration &_—{ Management oL+ Management

© Wiirth Phoenix ... more than software



INNOVATIONS IN ERIZONE 5.X

© Wiirth Phoenix

MAJOR FEATURES

(now available)

WURTHPHOENIX

° EriZone REST APl Web Service
0 Template creation for the agent and client interface

0 Suggested FAQ for the customers based on the subject field

0 Integration with Microsoft AdFs and other SAML2/3 solutions

0 Core upgrade to OTRS 5.0.27
0 Enhancements on the Service Dispatcher

0 Notification email in HTML format

... more than software




ERIZONE NEW FEATURES...

Quick ticket by image

ROADMAP

Signature canvas for the
mobile solution

© Wiirth Phoenix

Template (form) HTML
for the customer
interface

ROADMAP

Customer User
Information Panel

Possible integration with
the chat tool of OTRS

Business Solution

Upgrading to OTRS 6

... more than software

Dynamic fields from the
DataWarehouse

Grafana dashboard

WURTHPHOENIX

Interface with the new
NetEye Asset
Management

(GLPI 9.1)

TO B
E CONT//\/UED

NetEye Business Process
REST integration




Welcome to Company’s Customer Service

WURTHPHOENIX

Bruce Banner

New phone ticket New print ticket New wifi ticket New cloud ticket New pc ticket New tablet ticket New email ticket
+ @ ew ticket dolor sit amet, dolor sit amet, dolor sit amet, ‘ dolor sit amet, D dolor sit amet, dolor sit amet, g dolor sit amet,

My Tickets

New ticket from image

consectetuer consectetuer consectetuer consectetuer consectetuer consectetuer consectetuer
+ New ticket from
service

* New company ticket New phone ticket

- New print ticket New pc ticket New tablet ticket New email ticket New phone ticket
dolor sit amet, dolor sit amet, D dolor sit amet, dolor sit amet, dolor sit amet, dolor sit amet,
consectetuer consectetuer

consectetuer .. consectetuer — COnNsectetuer consectetuer

My tickets

My company

tickets

AN
N hover

Ticket# Title Customer

FAQ test - test3 (Mark M

first article - (Mark Mana

icon check - reply (Mark NV ) pending reminder

- e (Mark Mana

Test campi processo - ff (Mark M

aaa- ssaa (Mark

Test attachment - Prova (Mark Ma
Estimation test - Estimation test

T - o

99qq - qaqq

ddddddd - da

$SSS - 5588

ffff - feffee




WURTHPHOENIX

+® New ticket v

+ New ticket from
service

+ New company ticket

My tickets

My company
tickets

FAQ

Search

Welcome to Company’s Customer Service

Quick Ticket

Tablet Issues
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod

tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam,

Subject:

Text: B I USXxx

Please help |




My tickets

All 5 Open Tickets 4 Closed Tickets 1

Ticket # 23546432445645445

Title Printer ink is low! - Printer ink will

be soon finished! Please help
Laptop ticket
open
Age 20d 15h 55m

|
Ticket # 23546432445645445

Title Printer ink is low! - Printer ink will

be soon finished! Please help e

open

Age 20d 15h 55m @
Ticket # 23546432445645445
Title Printer ink is low! - Printer ink will

be soon finished! Please help @

Ticket # 23546432445645445

Title Printer ink is low! - Printer ink will °

be soon finished! Please help

open m @

Age 20d 15h 55m

P @

Title Printer ink is low! - Printer ink will

be soon finished! Please help

State open

Age 20d 15h 55m

Ticket # 23546432445645445 )

© Wiirth Phoenix ... more than software




6/28

- queryExecutor Active {hostname: neteye.wp.lan}
- queryExecutor.Exexuted {hostname: neteye wp.lan}
== queryExecutor_Fnished {hostname: neteye.wp.lan}

NEW TICKETS

0 0

New Tickets

_|_

[ 1] |
il 1]
7191200 7/200000 77201200 7/2100:00
Alyvix ~ NBOX

0
7/1812:00
= Total = Neteye = Erizone == RUE

711900:00 1200 7/2300:00

PENDING TICKETS

Total Pending. Erizone pending  **

54

Neteye pending RUE pending

Pending Tickets
80

) " 4 R I~
WYLy - Uimia¥s AV

Executions

712312:00

712400:00

Alyvix pending

i

71241200

7725 00:00

NBOX pending

i RS e e

2

=

3 = ER— —
7181200 7/190000 7/191200 7/200000 7/201200 77210000 77211200 7/2300:00

= Total = Neteye = Erizone == RUE = Alyvix ~ NBOX

712312:00

7124 00:00

71241200

7725 00:00

WURTHPHOENIX

EriZone

25/07/2017

10:33:09

OPEN TICKETS

Erizone open

5

2

Open Tickets

)

2

o hNea
7181200 7/19.00:00 77221200 77230000 77231200 77240000 71241200 7/2500:00

=Total = Neteye =

CLOSED & EFFORT (TODAY)

Total Closed

0

Total Effort Erizone closed Erizone effort

0.05

Neteye closed

0.92 0

Neteye effort

0.87 0

yd

0 4
7181200 7/1900:00 77191200 7/2000:00 7/201200 7/210000 7/211200 77220000 77221200 7/2300:00 7/2312:00 7/2400:00
Alyvix

71241200 7725 00:00

= Total == Neteye == Erizone = RUE NBOX




TRY NOW THE DEMO ONLINE

WURTHPHOENIX

?(\ EriZone Demo System @

WURTHPHOENIX
Service Request
. Mark Manager
Request for desktop Request for headset Request for browser 4.”;;},.‘” Request for email ¢ o Request for smartphone
n configuration W) configuration configuration configuration ')) configuration
= Basic configuration for desktop Basic configuration for headset Basic configuration for the Basic configuration for email Basic configuration for
+ @ Nuovo ticket browser smartphone
+©  Richieste ~ | miej ticket
Nuovo T t da "
Tuti (1) | aperto @ | chivso ) ]
o miei ticket
A
® Ticket della Societa ) ) ) Tempo
Ticket# Titolo Cliente Stato trascorso
* Cerca
2017101889000036 Request for desktop configuration - Please help me with this desktop configuration issue. (Mark Manager) nuovo 2h58m
FAQ <
EE] 2017082289000051  Fornitura Nuovo PC - fornitura nijvo pc (Mark Manager) in attesa di 57g94h

promemoria

http://www.neteye-blog.com/erizone-online-demo/
Or “EriZone demo” in Google! ©
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http://www.neteye-blog.com/erizone-online-demo/

WURTHPHOENIX

NetEy




NETEYE 4 UNIFIED MONITORING

WURTHPHOENIX

New HTML5 responsive web interface, search feature like spotlight

nou

Icinga 2 Framework, focus on scalability, reliability using “go”, “rust”

Multitenant, distributed and advanced monitoring, Rest API, SSL

© Wiirth Phoenix ... more than software



NETEYE 4 HIGHLIGHTS

WURTHPHOENIX

@B Redesigned User Experience
el hos been totally redesigned with a modern and intuitive User Interface, that now runs on responsive HTMLS5.

Innovative features
is based on Icinga 2 including and extending all its innovative features for the distributed monitoring and rule-based configuration.

Highly scalable
allows to execute millions of checks thanks to the multithread design to support distributed and industrial monitoring strategies.

WURTHPHOENIX

NetEve

Security

Communication based on ssl, client-server certificates, secured passwords.

|:| Cloud-ready

ensures the right capabilities to monitor the new Container Technology and it can now also be implemented in multi-tenant environments.

Predictive Maintenance
can predict and visualize future trends to notify in advance about potential upcomingissues.

Agile Methods

modern, solid and well-structured organization, reorganized to achieve the objectives of our customers.

© Wiirth Phoenix ... more than software



INNOVATIONS IN NETEYE 4.2-4.3

WURTHPHOENIX

Integration of the Log Management

v Integration of Gratana 5

\/ Overall search within the application ik spofigh
MAJOR FEATURES

(Next releases)

User Experience optimization

NeDi Integration

GLPI - OCS Integration

NetFlow Integration




WURTHPHOENIX

NETEYE 4 DEMO
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