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BUSINESS AGILITY - DIGITAL TRANSFORMATION

WURTHPHOENIX

Hyperawareness is the ability to detect changes in its business environment

Informed decision making is an ability to make the best possible decision in a
given situation. To do this, active decisions must be based on real data, rather
than past experiences and shared throughout the organization.

Digital

Business

Fast execution is an ability to carry out its plans quickly and effectively, enabling
it to put decisions into practice rapidly, mobilize people and resources
dynamically, and continuously monitor options and progress against goals.
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(R)EVOLUTION: IT ARCHITECTURE
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(R)EVOLUTION: IT ARCHITECTURE
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(R)EVOLUTION: IT ARCHITECTURE DEPLOYMENT OPTIONS
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UNIFIED MONITORING
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UNIFIED MONITORING
AVAILABILITY

SERVICE LEVEL MANAGEMENT
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MONITORING - VISIBILITY - OBSERVABILITY - DISTRIBUTED TRACING

INTEGRABILITY
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MONITORING - VISIBILITY - OBSERVABILITY - DISTRIBUTED TRACING

IT OPERATION ANALYTICS GDPR - SECURITY
APM LOG MANAGEMENT

END2END SIEM

UNIFIED MONITORING
AVAILABILITY
SERVICE LEVEL MANAGEMENT

===4 Unified Monitoring ===4 Real User Experience :""" Log Management
===+ Business Service Monitoring —=—=4 User Experience i—--‘ Garante Privacy - GDPR
===4 Distributed Monitoring ===4 [T Operation Analytics ?---‘ SIEM

=== lot - lloT Monitoring === Application Performance Monogem:nT--‘ Machine Learning
===4 Asset Management ===4 Anomaly Detection

===%Visual Synthetic Monitoring Alyvix === Forecasting - Prediction

=== Web Automation Monitoring ===% Machine Learning
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NETEYE 4.9
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Distribute Monitoring

Cluster Management

Business Process
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Event Adjustment
Reporting
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NETEYE 4 ROADMAP
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NETEYE 3 EOL IN 2020
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= s in maintenance mode
= CentOS 6 will be EOL in Q4 2020

= Afterwards we are not able to provide any security update

WE SUGGEST TO MIGRATE TO NETEYE 4 WITHIN 2020
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IT SERVICE MANAGEMENT
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IMPROVEMENTS
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Knowledge

Innovation
Management

Mobility Automation Integration Security
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UNIFIED MONITORING
AVAILABILITY
SERVICE LEVEL MANAGEMENT
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Unified Monitoring

Business Service Monitoring
Distributed Monitoring

lot - lloT Monitoring

Asset Management

Visual Synthetic Monitoring Alyvix

Web Automation Monitoring

Incident Console (Opsgenie)
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j= == [T Operation Analytics i
=== Application Performance Management |
== =4 Anomaly Detection '
= =4 Forecasting - Prediction

— = =4 Machine Learning

= ==4 DevOps and versioning (BitBucket)

Log Management
Log Administrator - Garante Privacy
SIEM

Machine Learning
SIEM Knowledge Base (Confluence)

Security Incindent Response (Jira SD)
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SERVICE & SUPPORT

Service Desk (Jira SD/EriZone)

CMDB (Jira CMDB plugins/EriZone)
ITIL 4 Consulting and Projects

Incident Management (Jira SD/EriZone)

Agile Project Management (Jira Core - Agile)
Agile (Jira Agile)

Knowledge Management (Confluence)

PARTNERSHIP WITH ATLASSIAN TO DRIVE INNOVATION
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= \We continue to maintain EriZone

= We evaluate to move forward to CentOS 8

WE ARE INTERESTED IN YOUR FEEDBACKS
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WWW.WUERTH-PHOENIX.COM

THANK YOU!
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