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FILTERS ﬁgpm UFI GROUP: | NUMERI
TECHNOLOGY

o Leader mondiale nella produzione di Sistemi di filtrazione e INNOVATION
PERFORMANCE

gestione termica

o Presente in 16 Paesi, 4 continenti con oltre 4,000 dipendenti e
54 uffici commerciali

o 424 M € di fatturato nel 2018 e piu di 70M di filtri prodotti in 17
siti industriali

o Fatturato raddoppiato dal 2009

o 40% delle vendite dai Paesi Emergenti

UFI UFI FILTERS
FILTERS CHOSEN BY THE BEST SR
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FILTERS

A UFI Filters AM Division (UK)
@ UK AM Logistic Hub

A
PRESENZA GLOBALE

A Goteborg

& UFI Filters Czech Republic

A UFI Filters USA

@ UFI Filters do Brasil

% Headquarters
€ industrial Sites
B Innovation Centers

A Wolfsburg
A Ingolstadt
A Risselsheim
A Miinchen
A Stuttgart

A VDF (France)
A Boulogne

A UFI Iberica

& Sofima Filters Tunisi
@ EMEA AM Logistic Hub (Tunis)

@ UFI Filters Poland
@ Poland AM Logistic Hub

A UFI Filters Japan

@ UFI Filters Korea

I* UFI Filters Nogarole
Rocca

& Planet Filters

& UFI Filters Marcaria

@ Plastic Technologies

B UFI Innovation Center

A UFI Filters Middle East

@ UFI Filters India(Bawal)
@ UFI Filters (Belgatim)
A Pune, Bawal, Chennai, Gurgaon
@ India AM Logistic Hub

B UFI Innovation Center India

A Commercial Offices
@ Aftermarket Logistics Hubs

17 INDUSTRIAL SITES
3 INNOVATION CENTERS

54 COMMERCIAL OFFICES
6 AFTERMARKET LOGISTIC HUBS

A Torino
A UFI Filters AM Division

@ ltaly AM Logistic Hub

A |stanbul

Strictly private and confidential

& Sofima Automotive Filter Shanghai

& Sofima Automotive Filter,Changchun

& UFI Filters Shanghai

@ Sofima Industrial Filters Shanghai

¢ Sofima Automotive Filters Shanghai
(Aftermarket Division)

@ Sofima Automotive Filters Chongging

B Sofima Filter Shanghai Innovation Center

@ China AM Logistic Hub

A 26 Commercial Offices

www.ufifilters.com
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UFI § | SETTORI DEL GRUPPO

FILTERS

—— BRANDS ———
UFI

FILTERS

Aftermarket

- =

Passenger Car
UFI

Heavy Duty SOFIMA

Thermal Management

MORE THAN 12.700 P/N:
6.000 AUTOMOTIVE AND
> 6.000 HYDRAULIC

Mobile

Stationary
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o Unalunga storia connessa alle corse, iniziata nel 1976 1 1 0
o In collaborazione con 7 Teams di F1 UFI FILTERS

RUNNING IN EACH
F1 RACE THIS YEAR

o Ingegnerizzazione, sviluppo e realizzazione di soluzioni

su misura per i piu sfidanti Teams di F1 7 SU 10 TEAM DI
FORMULA 1
o 5,000 singole parti allanno fornite ai Teams piu vincenti NEL 2019 USANO

UFI FILTERS

nelle competizioni sportive

RBormeo
' @ s G
MOTORSPORT RACING
=ICH E=NERGY R.K.T
i
Haas WILLIAMS
F1 Team RACING
54 }é SportPesa
e i Racing« B)BW‘I'
Rosso -
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DRS OIL
FILTER

ENGINE AIR
FILTER

LAST
CHANCE OIL
FILTER
3 PNs for
circuit

LOW
PRESSURE
FUEL FILTER

ENGINE OIL
FILTER

GEARBOX OIL
FILTER

HIGH
PRESSURE
FUEL FILTER

@
WATER
COOLING
FILTER

KERS FILTER

ERS FILTER

POWER
STEERING OIL
FILTER

Strictly private and confidential

HYDRAULIC
FILTER

PRINCIPALE FORNITORE DELLA F1
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o] %;z,. IL TEAM ICT

Un Team internazionale di circa 30 persone distribuito globalmente formato da:

- Il Team Italiano basato a Verona con la Governance Globale ed impegnato nel disegno delle

architetture e nella definizione di Policy e Standard, i cui membri sono tutti certificali ITIL.
- Il Team APAC dedicato ai territory dell’est (Cina, Korea, Giappone)
- | Team locali in India, Tunisia, Rep. Ceca.
Due gruppi di lavoro (Infrastructure ed Application) e tre differenti livelli a supporto del Business Aziendale.

” 13 ” 13

To Be: definizione dei Team “Architecture”, “Operations”, “Service” e “Security” per gestire le tematiche di

assistenza e supporto al Business richieste da un’azienda Multinazionale.

Come ai Box, un Team efficiente

garantisce il massimo risultato
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Nettre

2008 2007 2008 2009 2010 20M amaz

> 300 host checks

> 2200 service checks
9 countries

> 20 sites under control

Monitoraggio completo

1
'
1
2014 2015 2016 2017 2012 2019 1323 2021
1

Monitoring Performance

Service Check Execution Time:  0.00 f 20.28 [ 0.404 sec
Service Check Latency: 0,00 /0,71 /0,202 sec
Host Chedk Execution Time: 0.00 f 10.00 0,129 sec
Host Check Latency: 0,00 /0.34/0.179 sec
# Active Host [ Service Checks: 338 /2194

# Passive Host [ Service Checks: af7

www.ufifilters.com
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Perché?

Ob
1.
2.
3.

Centralizzazione del monitoraggio
Sistemi Windows e Linux

Networking e TLC

Hypervisors

Business services

Availability and performance reporting
Inventory & Assets management

iettivi!

Mai perdere il controllo dell’infrastruttura.

Essere sempre i primi a individuare un’anomalia.

Arrivare a prevedere eventuali problemi

Monitoraggio completo

www.ufifilters.com
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La Ricerca
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UFI .
Son La ricerca del problema

FILTERS

Issue

» Prestazioni di accesso all’ERP da Cina molto basse

» Difficolta ad individuare reale causa del
decadimento

» Difficolta nel replicare fedelmente lo scenario per
un’analisi di dettaglio

Poor performance

Esigenza Investigation

» Analizzare le transazioni in ogni loro porzione
» Approfondire gli elementi critici
» Trovare le soluzioni piu adatte

Solution

Soluzione >>>> Alyvix & ITOA

ww.ufifilters.com



Alyvix - Simple view (monitors) ~

Ufifilters_Jde._italy ~ Host  svralyvix01-sos + svralyvix01-ufi ~

v Total Transaction Time

JDE SOS UX: 67"

+ Detailed Performance

Performance | Ufifilters_Jde_ltaly| svralyvix01-sos

== 001_jde_ready
= 002_jde_supply_demand_query
== 003_jde_supply_demand_query_done

13:30
max
805s
6565
1757s

= 001_jde_ready
== 002_jde_supply_demand_query
== 003_jde_supply_demand_query_done

La ricerca del problema

Refresh every 5m

JDE UFI UX: 47"

Performance | Ufifilters_Jde_Italy| svralyvix01-ufi

13:30

max avg
377s 1742s
5090s 3231s
5759s 3.228s

www.ufifilte




La ricerca del problema

03 Alyvix - Troubleshooting View ~

TestCase  Ufifilters_Jde_ltaly ~ Host  svralyvix01-sos + svralyvix01-ufi ~ Transactions  All v TS Info

+ Cumulative Performance

Test Transaction Overview | Ufifilters_Jde_ltaly | svralyvix01-sos Test Transaction Overview | Ufifilters_Jde_ltaly | svralyvix01-ufi

+ Detailed Performance

Performance | Ufifilters_Jde_ltaly| svralyvix01-sos Performance | Ufifilters_Jde_italy| svralyvix01-ufi

13:30 13:30

max min max avg

= jde_ready 8055 = jde_ready 11255 3717s  1732s
== jde_supply_demand_query 6.56s == jde_supply_demand_query 1294s 5.090s 3.116s
== jde_supply_demand_query_done 17.57s == jde_supply_demand_query_done 1623s 61795  3354s

> Transactions

> Troubleshooting Info

www.ufifilters.com
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88 E1 JDE Web-Sphere - : D Last 6 hours Refresh every 5m

+ CPULOAD (10 min avg)

elhtmi11 elhtml12 elhtml13 elhtml14 elhtml15 elhtml16 elhtml17 elhtml18

\ \
4% 5% 1% 2% 1% 2% 2% 1%
v Memory

elhtml11 elhtml12 elhtml13 elhtml14 elhtml15 elhtml16 elhtml17 elhtml18

\ \ \
26% 36% 28% ) 24% 23% 23% 38% ) 26%

ETHTML - CPULOAD (10 min avg) ETHTML - Memory

80%
60%

40% 40%

20% 20% ©

—— D e ——— —
0% = —_— = = = 0%
08:00 09:00 10:00 11:00 12:00 08:00 09:00 10:00 11:00 12:00

w= e1htmi11 == e1htmi12 == e1htmi13 == elhtmi14 elhtml15 elhtml16 elhmi17 elhtmi18 we e1htmi11 == eThtmi12 == e1htmi13 == elhtmi14 elhtmi15 elhtml16 elhtmi17 elhtmi18

www.ufifilters.com
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)Mo speciale e prezzi super per portatili, smartphone Samsu /24!,

Arxivar Citrix E1

HR_Pay-roll Internet NR

JDE PD US

Citrix NR

108

Mail NR

Il monitoring ‘visual’

File server

cluster IT il

JDE PD CN JDE PD EM JDE PD KR

PDM Prod

www.ufifilters.com
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UFI
FILTERS Em Next Steps

NetEye come piattaforma globale (Cina + Tunisia nel 2020, poi India?) attraverso
installazioni satellite.

SIEM

Adozione di GLPI come CMDB aziendale integrato col Ticketing System Erizone.

www.ufifilters.com
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GRAZIE!
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