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From Good to Great: GLPI's Latest Enhancements in

Asset Management and Ticketing
Achieving ITIL Compliance with Unified Monitoring Synergy
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& Agenda

Teclib - official editor of GLPI.

Collaboration - Community - Open source.
GLPI: 20 years of success! R
GLPI magic: all features on one platform.
New: work in progress,

Integration with Unified Monitoring solutions.
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& Teclib - official editor of GLPI (100% open source software).

N teclib’

Founded in 2009

500+

corporafte customers

50+

partners in the world

Valves:

Community
Eco-responsibility

Open source

11 millions users
(} in 186 countries
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& Collaboration - Community - Open source

How Teclib” makes open source product thrive: our philosophy

Development Funding

Official

Editor Customers
partners - »
") BUFFALD
e teclib o GRIL
Community
@ Balibaris

ideezer

W
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Professional solutions

Saa$l Cloud offe

§ GLPINETWORKCLOUD
v §teclib’

On-premise support & guarantee

GLPINETWORK




& Partnership Teclib™ — Wirth Phoenix

Customer Support
Service

v’ SPOC (Single point of
contact) for
v Support Cases
v Bug Fixes
v Knowledge
Management

Delivery - Consultancy

v Delivery is support by Teclib
v Knowledge and exchange of
experience between teams
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R&D

v Smother integration up to date
releases with last security and
bug fixes

v DevSecOps — Security
Assessments collaboration to
improve security

v Innovation




& GLPI - 20 years of success!

Created Multi-entity Beginning of ITIL Teclib' becomes GLPI
by functionality compatibility with official editor of celebrates
INDEPNET in version 0.70 version 0.78 GLPI 20 years!
[ 2003 H 2006 H 2007 H 2008 H 2010 H 2012 H 2015 H 2020 H 2023 }—~
Open Source Award Start of the 1 million Launch of GLPI
Computer prize in the partner downloads Network Cloud
security section > Cooper network

GLPI (Gestionnaire Libre de
Parc Informatique) translates as
“Free IT Asset Management” in
English was born in France.
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& GLPI today

GLPl is a 100% free and open source software developed by Teclib’ for
management of IT and related workflows.

G/

Capterra Users Software Advice.
Love Us Ak 4.5

11 millions
usersin 186
countries

47 languages
supported

(by community)
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& GLPI magic: all features on one plaiform!

CMBD
=’ Manage hardware, software and data centers. e» Administration
Link Asset inventory to Helpdesk and get 360° @2 Tagke control over users: define
control of your IT and business infrastructure. entities, create profiles and restrict
access to information. With GLPI
rules, you can define roles of each
Helpdesk member of directory and setup
@ Organize your support easily with GLPI: workflow  for  Helpdesk  and
manage incidents/requests, create forms, Inventory.
define SLAs, deliver the best experience to your
custfomers. . Project Management
. . BH Manage projects with GLPI: assign
$ Financial Management tasks, add collaborators, set up
Track your expenses, contracts and suppliers, deadlines. Create reports and
create new inventory objects, manage user explore Kanban boards fo organize
database and make reports. your teaml!
NetEve
-UserGroup
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& CMDB

Manage hardware, software and data
centers. Link Asset inventory to

& Helpdesk

Organize your support easily with GLPI.: manage

incidents/requests, create forms, define SLAs, deliver
Helpdesk and get 360° control of your the best experience to your customers.
IT and business infrastructure.
Hardware SIM cards Tickets Statistics Forms

Data centers Dashboards Recurrent tickets
Software Problems
Impact & relationship Changes
NetEye y
JUser Group
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& Administration

Take control over users: define
entities, create profiles and restrict
access to information. With GLPI rules
you can define roles of each
member of directory and setup
workflow for Helpdesk and Inventory.

GLPI rules Profiles

Entities Log history
Access & restrictions

Groups

& Configuration

Customize GLPI: explore setup
features to add logo of your

brands, select the palette of colors
and configure plugins. In this
section you can also manage SLAs
and notifications.

SLA Authentication

GLPI branding Plugins

Dropdowns

Notifications

NetEve
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Financial

N
~ Management

Discover the full potential of GLPI: track

your expenses, contracts and suppliers,

create new inventory objects, manage
user database and make reports.

Management Administration
Suppliers Contacts
Contracts Budget
NetEve
JUserGroup
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Project

N
~ Management

Manage projects with GLPI: assign tasks,
add collaborators, set up deadlines.
Create reports and explore Kanban
boards to organize your team!

Kanban board Tasks
Timeline Reminders

Reports



C LPI by & teclib’

& NEW: already
implemented &}
in progress!

Tickets status by month

NetEye
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© Home / & Setup / E} Asset Definitions @@ Sgg?ziﬂggcwre) ﬁ

& CMDB - Genericity (upcoming)

Next version will include full customisation for
assets. Combination of genericobject and fields & Asset Defintion - Server
pI u g i n S . Asset Definition Is inventoriable

[J Can be globally managed
# Capacities Can be inserted in a Datacenter rack
[0 Can impact be analyzed

M riaaaa

7 Has softwares
© Home / & Setup / & Asset Definitions @E SHPELAAmN ﬁ v [JHas OS

ROOT (tree structure)
[ Has volumes

[J Has network ports
£l Asset Definition - Server [J Has components

[ Has connections

Asset Definition [ Has remote ranagement
1 Capacities Name Comments [J Has management (Infocom)'
[ May contracts can be associated
3 Fields Server [J May documents can be associated
L [J Has virtualization
ez Erofiles [J Has antivirus
@ Unicity Active [ May kb entries can be associated
Setup [J May assistance objects (Tickets/Problems/Changes) can be associated
Al No o [ Can have Direct/External links
& Asset Definitions [J May certificates can be associated

S [ Can be annoted (Notes)
B B Save [ s reservable
Components [ May domains can be associated
[ May appliances can be associated
[J May database instances can be associated
Service le [ Logs change to this items
[[J Has power supplies (used in enclosures and phones)
[ Can be wired (cable management)
[J Have plugs (from PDU)
[J May licenses can be managed
Authentication [J Have stock target/threshold (Consumable/Cartridge).
[J Can be transfered

Notifications

General

Automatic actions

Receivers

External links
e ® Save

Plugins

JUser Group
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& DCIM - current

Manage datacenter rooms and racks

Rack stats
Space
Weight
72810
P
S oo i 11058/0
ppu— 00
Power units
+ Add
A B C D E F G H I J K L M N
Al c1
—
2 Rack h,*
A2 c2
5 | Rack Rack
A3 c3
e
4 Rack Rack
A4 ca
prmmmm——
5 Rack Rack
AS c5
1
5 Rack Rack
A6 Cc6
e
; | Raek CHAS
A7 SIS_BL
NetEve
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& DCIM - incoming

Network panels and enclosure items

I
X 202

pX

GLPI © Home | © Assets / s Network devices [ Tommioes |

Y 9 px

= .
Width 351 px
Network device
Network port type to be added  Ethernet port + Add several ports (] Height = 79 px
Impact analysis
ompu
P Operating systems Rotate | 0
O Monitors
Software
85 Softw : ScaleX 1
Components 1 &
& Network devices
Volumes | ‘ ScaleY 1
Network ports - O e o e e X e e e e e
Network names 1 & Actions
Sockets Connections legend
R . Hub Other equipments
Contract
8 Ra 34 Network ports &
. Documents
nclosures
Name Port number MTU  Speed Internal status Last change Number of 1/O bytes Number of I/O errors. Duplex VLAN Connected to
s Knowledge base ® < ’ " SRt m m
e Giop 1 1500 1Gops @ 5 minutes, 22.44
B Pass i T e T Get Cropped Canvas 60x90  320x Get Data Set Data Get Container Data
Problems Gil/o/ 3 1500 1Gbps [ ) 331days, 09:33:11.46 1.05 Gio / 2.33 Gio. 0/148666030 Full default UM (00 o 1212:00

2 Unmanaged de
Changes
oz 4 1500 100Mbps @ 287 days, 20261916 CET T POV | 20127742 . detaun iy 7, BOT Biro und Datentechnik Get Image Data Get Canvas Data Set Canvas Data Get Crop Box Data Set Crop Box Data
- Links 00:0e:11:1¢:c0:49
Notes Giors 5 1500 100Mbps @ 377 days, 17:46:40.79 3.87 Gio / 8167 Mio Zoom to 100% Rotate 180°
°
L]

Reservations Gil/o/a 6 1500 100 Mbps 377 days, 17:46:40.84 1.69 Gio / 1.41 Gio DMZ (13U W
2 Super Micro Computer, Inc. Get data to here or set data with this value

LGN 00:30:48:cb:ad:d2

Certificates Gios 7 1500  1Gbps 104 days, 19:38:37.34 182 Gio/ 2.47 Gio

Domains
Appliances

Importnformation (4

Histarical s 10 1500 1Gops @ 104 days, 19:38:3720  3.8Gio/916.44 Mio BCONUE ;:gi’;;:ﬁwi"""‘"
Debug

o ciop 1 1500 16bps @ 348 days, 22:47:55.26 2,98 Gio/ 2.38 Gio BG [1IUE ;;;%:mf;"“"" e

2 Super Micro Computer, Inc.

aminns aa PP, a 240 ave 1@ENRR 67 190 fin 1121 0in
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& GLPI Agent - Remote inventory

Request inventories from distant computer with the help of
these protocols:

e WinRM
e SSH

WinRM

GLPI Server Glpi Agent

Glp1 Agent

SSH Inventory files
K» g

Inventory files saved




& GLPI agent - dedicated Ul

With the new toolbox feature, you can now setup the agent

tasks (SNMP, remote, local inventories) independently of

glpi server

NetEve
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Inventory
IP Ranges
Credentials
MibSupport
Raw YAML

O 8 localhost:62354/toolbox/results & @ ¥ 0 @ =
IPs seen bi Network Scan Network Scan Inventoi count Local lnventoi count
From 1 to Display (number ofitems) 30 v
12 of 12
[J - Device name or IP MAC P SerialNumber Tag Source Type
[J 192.168.1.102 192.168.1.102 NetDiscovery
[ 192.168.1.116 6c:70:9f:82:3c:58 192.168.1.116 NetDiscovery
() 192.168.1.129 00:04:4b:fa:8a:4c 192.168.1.129 NetDiscovery
() 192.168.1.147 18:69:d8:3c:9e:f5 192.168.1.147 NetDiscovery
[0 192.168.1.153 00:31:92:a7:3d:b6 192.168.1.153 NetDiscovery
() 192.168.1.175 90:e8:68:74:0c:39 192.168.1.175 NetDiscovery
() 192.168.1.193 48:9e:bd: 2f:8f:5c 192.168.1.193 NetDiscovery
[ 192.168.1.200 10:2¢:6b:10:97:5e 192.168.1.200 NetDiscovery
() 192.168.1.254 8c:97:ea:38:7e:c7 192.168.1.254 NetDiscovery
[ 192.168.1.255 ff - ffff-ff:ff:ff 192.168.1.255 NetDiscovery
() 192.168.1.65 d4:f5:47:0b:24:c4 192.168.1.65 NetDiscovery
() 192.168.1.91 e0:dc:ff:ed:09:59 192.168.1.91 NetDiscovery
. De_lete] Scan again
Download results  Download full scan datas
GLPI Agent v1.3-git608d766e
ToolBox Plugin v1.0

>LP| o éteclib’




& GLPI Agent - future Golang rewrite

Objectives

e More popular language than Perl
e portability
e modules

NetEvye

JUser Group
AF 2023

GLP| v teclib



< Integration with NetEye Unified Monitoring solutions

Teclib und WUrth Phoenix work on the joint effort to bring forward the Open
Source based collaboration with the integration of GLPI into Netkye to support the
broader vision of an integrated unified system platform

This cooperation takes place on three levels:
Research and Development
Security - DevSecOps
Customer Service Support

Delivery — Consultancy

» You will have the option to extend the NetEye subscriptions with

GLPI on-prem subscription to get the full picture of added value
services on the integrated NetEye platform.

NetEve
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Thank you!
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